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  Total  Boomers  Seniors 




Surveys (baseline)  3,354  1,767  1,587 
       
Total returned  945*  365  575 









































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































63%  48%  60%  57% 
Meal programs, such as Meals 
on Wheels 





57  45  62  53 
Volunteer programs  55  44  59  51 
Fitness programs  56  42  53  50 
Nutrition & wellness programs  58  42  52  50 




51  41  52  47 
Support groups  51  38  48  45 
Educational and job training 
programs 





























































































































































































































































































































MARSHFIELD COUNCIL ON AGING                              
SURVEY OF RESIDENTS AGE 45& OVER 
  
he Marshfield Council on Aging would like to learn more about its 
residents and is asking for your help. By answering some questions about 
yourself, your experience living in Marshfield, and your future plans, you 
are making your voice heard. We are interested in your honest answers. Please 
answer all of the questions as thoroughly as possible. All of your responses will 
be kept confidential. Thank you very much; we appreciate your help. 
 
Section A. Current & Future Housing 
 
1. Which best describes your current place of residence? (Check one) 
 Condominium or town house 
 Single family home   
 Two/three family home 
Apartment complex  
 Marshfield Housing Authority or Elderly Complex  
 Assisted living/Nursing home 
 Other:_________________________________ 
 
2. Do you and/or your spouse own the residence you live in? 
 Yes  No  
 
3. Who do you live with? (Check all that apply) 
 I live alone   
 With a spouse/partner    
 With my child(ren)     
 With my parent(s) 
 With another relative 
 With someone else (including roommates) 
 
4. Does your current residence need major repairs, modifications, or changes to 
improve your ability to live in it over the next 5 years? 
 No 
 Yes  If yes: Can you afford to make these changes? 
 Yes 
 No  
 
Section B. Social Activities & Relationships 
 
5. Do any of your friends or relatives live within 45 minutes of your home? 




6. How many days per week, on average, do you leave home for any reason? 
 Less than one day per week 
 1-3 days per week 
 4-5 days per week 
 6-7 days per week 
 
7. How many friends or family members do you feel close to? For example: 
people who you feel at ease with, can talk to about private matters, or can 
call on for help. 
 None 
 One or Two 
 Three or more 
 
8. How often do you talk on the phone or get together with friends or relatives? 
 Never 
 Less than one day per week 
 1-3 days per week 
 4-7 days per week 
 
Section C. Caregiving 
 
9. Do you provide unpaid care or assistance to a disabled, ill, or elderly spouse, 
relative, or friend?  
 Yes  NoIf no, please skip to question #12. 
 
10. Has the person you provide unpaid care for been diagnosed with dementia 
or any other kind of memory impairment? 
 Yes  No 
 
11. How difficult would you say it is for you to care for this person and meet your 
other responsibilities with family and/or work? 
 Very difficult 
 Somewhat difficult 
 Neither difficult nor easy 
 Somewhat easy 
 Very easy 
 
Section D. Health 
 







13. Do you have a primary care doctor whom you normally see when you have 
medical concerns?  
 Yes  No 
 
14. Medicare does not cover long-term care.  Do you currently have long-term 
care insurance? For example: insurance that would help pay for care 
received in a nursing home, in an assisted living facility, or would help pay for 
home health services. 
 Yes 
 No 
 Not sure 
 
15. Because of a health or memory problem, do you require help with 
household activities? For example: doing routine household chores, 
preparing your meals, food shopping, or keeping track of money and bills. 
 Yes  No 
 
16. Because of a health or memory problem, do you require help with daily 
activities? For example: using the telephone or taking your own medications 
correctly. 
 Yes  No 
 
17. Because of a health or memory problem, do you require help with 
personal activities? For example: using the toilet, taking a bath or shower, or 
getting dressed. 
 Yes  No  
 
18. Referring to the activities in questions 15 - 17 for which you answered “Yes”:  
Who helps you with these activities? (Check all that apply) 
 N/A, I don't require any help 
 I pay someone to help me 
 A friend or neighbor helps me 
 A family member helps me 
 Someone else helps me (please specify):_________________________ 
 I need help but have no one to assist me 
 
19. Over the last month, how often did you feel sad, depressed, or “down in 
the dumps?” (Check one) 
 Never      
 Rarely 






20. How many times did you visit a medical doctor or other health care 
professional in the last 12 months? 
 0 times 
 1 – 2 times  
 3 or more times 
 
Section E. Marshfield Council on Aging Services 
 
21. The following are activities and services currently offered by the Marshfield 
Council on Aging. Please evaluate the importance of each, where “1” is “not 









Meal programs, such as Meals on Wheels  1 2 3 
Support groups  1 2 3 
Volunteer programs  1 2 3 
Social events  1 2 3 
Fitness programs  1 2 3 
Nutrition & wellness programs  1 2 3 
Entertainment and recreation programs, 
such as art classes, movies, and trips 1 2 3 
Educational and job training programs  1 2 3 
Professional services, such as tax 
preparation, legal service, and health 
insurance counseling (SHINE) 
1 2 3 
Social and human services, such as fuel 
assistance, information and referrals 1 2 3 
 
22. Thinking of your current or future needs, what other programs or services 




23. How familiar are you with the Marshfield Senior Center? (Check all that 
apply) 
 I have participated in Senior Center activities 
 Someone else in my household has participated in Senior Center activities 
 I know quite a bit about Marshfield Senior Center programming. 
 I know very little about Marshfield Senior Center programming. 
 
 
24. Below is a list of problems one could encounter when accessing Council on 
Aging programs. Which of the following, if any, have you experienced? 
(Check all that apply) 
Lack of transportation 
 Lack of adequate facilities 
 I don’t know what is available 
 I don’t know how to access the 
services or programs 
 Location of the Senior Center 
 Problem with Staff  




Section F. Community & Neighborhood 
 
25. How many years have you lived in Marshfield?:______________ 
 
26. Do you live in Marshfield year-around? 
 Yes  No  
 
27. How important is it to you to remain living in Marshfield as long as possible?  
 Extremely important 
 Very important 
 Somewhat important 
 Not very important  
 Not at all important 
 
28. Please indicate your level of agreement with the following statement about 
your neighborhood: "This is a neighborhood where I feel safe." 
 Strongly agree 
 Somewhat agree 
 Neither agree nor disagree 
 Somewhat disagree 
 Strongly disagree 
 
29. What are your greatest concerns about living in Marshfield as you grow 
older?_______________________________________________________ 
 
Section G. Transportation 
 
30. The Marshfield Council on Aging provides transportation services. Prior to 
this survey, were you aware of these services? 
 Yes  No 
 
31. Prior to this survey, were you aware thatMarshfield had a public bus service, 
called the GATRA?  
 No  Yes If yes: Have you used the GATRA bus? 
    Yes  
    No If no, why not?:_________________________ 
 
 
32. Do you drive? 
 No 
 Yes  If yes:In the future, if you were no longer able to drive, how would 
you meet your transportation needs? (Check all that apply) 
 My spouse or child(ren) would drive me 
 Friends or neighbors would drive me 
 GATRA bus 
 Council on Aging transportation services 
 Taxi 
 Other (please specify):______________________________ 
 
33. Below is a list of possible difficulties one might face when traveling. Which 
have you experienced when traveling locally, if any? (Check all that apply) 
 N/A, I have experienced no difficulties 
 Council on Aging transportation is unavailable or inconvenient 
 GATRA buses are unavailable or inconvenient 
 There is no one I can depend on for help  
 Physical or other limitations 
 No door-to-door assistance 
 Other: ____________________________________________________ 
 
34. In the past 6 months, when you have traveled outside of your home what 
has been your means of transportation? (Check all that apply) 
 Family 
 Taxi 
 GATRA bus 
 Friends or neighbors 
 Your own private automobile 
 Walking on foot/Riding a bike 
 Council on Aging transportation 
services 
 Other (please specify):_______ 
_________________________ 
 
35. The GATRA bus service currently runs Monday through Friday from 6:00 
AM to 7:10 PM, and Saturday from 8:30 AM to 6:50 PM. Below is a list of 
potential expansions of GATRA bus service in Marshfield. In your opinion, 
which of the following would be of interest to people like you? (Check all that 
apply)  
 Availability of bus service on Sundays 
 Dial-a-ride system (an advanced reservation ride for seniors and people 
with disabilities) 
 Other improvements (please specify): ___________________________ 
 
Section H. Current & Future Retirement Plans 
 
36. Are you retired?  




37. When do you plan to retire?   
 Within the next 3 years 
 In 3-5 years 
 In 5-10 Years 
 In 10 or more years 
 Not Sure 
 I do not anticipate ever retiring 
 
 
38. Have you done any financial planning for your retirement?  Financial 
planning activities include consulting a financial or legal professional, taking a 
seminar, or taking other steps to ensure you will have adequate income 
when you retire.  
 Yes, I have done extensive financial planning for retirement 
 Yes, I have done some financial planning but I need to do more 
 No, I have not done any financial planning for my retirement 
 
 
39. Please indicate your level of agreement with the following statement: "I 
expect to have adequate resources to meet my financial needs in 
retirement." 
 Strongly agree 
 Somewhat agree 
 Neither agree nor disagree 
 Somewhat disagree 
 Strongly disagree 
 
 
Section I. Demographic Information 
 
 
40. Are you (check one)? 
 Male   Female 
 
41. How old are you?  _________ 
 
 
42. Are you?  
 White/Caucasian 
 Black/African American 
 Asian 
 Other (please specify):_______________  
 
 
43. Do you consider yourself to be Hispanic/Latino? 








 Never married 
 Living with a partner as though married 
 
45. What is the highest level of education you completed? 
 Less than a high school degree 
 High school diploma or GED 
 Some college 
 Four year college degree 
 Post-graduate degree 
 
46. Are you currently employed in your own business, or at a job that pays you a 
wage or salary?  
 No   Yes How many hours per week do you work?___________ 
 
47. What was your total family income from all sources before taxes last year? 





 $100,000 or more 
 
48. Were there any times in the past 12 months when you did not have enough 
money to (check all that apply)? 
 Buy food 
 Pay for medical needs (such 
as dental care, eyeglasses, 
hearing aids, or a prescription) 
 Pay rent, mortgage, or real 
estate taxes 
Pay for car repairs or home repairs 
Pay utility bills (such asoil, 
electricity, or telephone) 
N/A, I did not lack money for any of 




If you are willing to be contacted by phone should we need additional 
information please include your phone number here:__________________ 
 
 
Thank you for your participation. We appreciate your time and support. 
 
Key Informant Focus Group 
Wednesday, May 18, 2011 
10:00 – 12:00 pm 
 
 
Bill Dodge, Veteran’s Agent 
Lt. Paul Taber, Police  Department  
Paul Halkiotis, Town Planner 
Rocco Longo, Town Administrator 
Deputy Chief William Hocking, Fire Department    
Rev. Barbara Peterson, Clergy Association 
Atty. Kathleen Mulvey, Elder Law  
Elaine Dolan, Marshfield Housing Authority 
Keith Polansky, Advisory Board Chair 
Jim Hewitt, Food Pantry Director 
Peter Falabella, Board of Health Director  
   
Community Focus Group 
Wednesday, May 18, 2011 
1:00 – 3:00 pm 
 
 
Cindy Castro   
Joan Cleary 
Atty. Tom Kramer   
Annie Federico   
Dr. James Lyng 
Polly Smith   
William Scott   
Harriet Archer 
John Amore  
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